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LOGGING  IN     
 

To access the system, you need a User Name and Password.  These will be issued 

by the SPTO or your National Tourism Office. 
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THE   HOME    SCREEN     
 

The Home Screen shows all the modules that are available in the T-Stats system. 

Each module contains a certain type of data or a specific function. 

 

 
 

The modules are as follows: 

 
Å Tourist Arrivals ï air tourist arrivals by country showing the number of arrivals 

by purpose of visit and country of residence each month. 

 
Å Cruise Arrivals ï cruise arrivals by country showing  the number of arrivals 

each month. 

 
Å Air & Cruise Surveys  ï findings  from air and cruise surveys  carried out in 

various countries using the SPTO Survey Toolkit. 

 
Å Library ï library of documents and useful Internet links. 

 
Å Projects ï monitoring and evaluation of SPTO projects (for SPTO staff only). 

 
Å Administration  ï  RTRC  system  management  section  (for  SPTO 

administrators only). 
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TOURIST  ARRIVALS     
 

There are six options in the Air Arrivals module, as follows: 

 
Å Monthly Arrivals Report 

Å Build Table & Chart 

Å Country of Residence by Month 

Å Purpose of Visit by Month 

Å Add, Edit & Delete Data 
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Monthly  Arrivals    Report      

 
This module allows you to generate a table showing the number of air tourist arrivals 

by month, for any selected year.  Data for all countries is shown. 
 

Firstly, select the year you are interested in. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The report shows the number of arrivals for each month of the year (where there are 

no data, the cells are left blank).   The % Change figures show the change in the 

number of arrivals compared to the same month in the previous year. 
 

 
 

Note: this data is derived from the Country of Residence (not Purpose of Visit) arrivals database. 
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Build  Table    and    Chart      

 
The Build Table and Chart option allows you to create your own table and chart, in 

any format you like.  You can then export these if you want to use them in documents 

or presentations, or for further analysis in Excel. 

 
On  the  left  hand  side  of  the  screen  in  a  light  blue  box  in  which  you  select  the 

parameters that will define the data you want in your table. 

 
Firstly chose whether you want to analyse the data by Country  of Residence  or 
Purpose of Visit. 



8  

 
 

 
 

 
 

 
 

Section: Country of Residence 

 
Firstly  select  the country  you are interested  in from  the drop down  menu.   Then 

select the county or countries whose air arrivals you would like to include in your 

table and chart, by clicking in the relevant boxes.  You can select as many countries 

as you want. 
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Finally, select Monthly or Yearly to choose whether you want to see data presented 

monthly or annually, and the period (Years from/to) that you are interested in.  Then 

click on Go. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The data appears in a table on the right hand side, with the chart showing below the 

table.  The chart always represents the data in the table.  So if you change the format 

of the table, the chart will also change. 
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You can change the type of chart using the drop down menu.  Line charts work best 

for much of the data in the RTRC. 
 

 
 

 
 
 

In its current format, the 

chart is not too useful.  It 

would be better to compare 

one year with another 

rather than have all the 

months showing 

sequentially on the chart. 
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To do this, go to the 

table and move the Year 

by dragging it from the 

rows to the columns. 
 

With the mouse, grab 

(click on) the Year button 

and drag it to the column 

area. 
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The chart now changes to show a new line for each year. 
 

 

 
Click on Show  Values to show the values on the chart.   If you want to export the 

chart, click on the export button.   There is also an export facility above the table, 

should you want to export that into Excel (or other) format. 
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Section: Purpose of Visit 

 
Building a table and chart by Purpose of Visit is very similar to doing it by Country of 

Residence.  Firstly select the country you are interested in (the Arrival Country), then 

the  purpose  of visit  you  wish  to analyse.    You  can  choose  between  UNWTO  or 

Country purpose of visits. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     
 

As with the Country of Residence Build Table and Chart, next select whether you 

want to view data monthly or yearly, and the period of the data.                                                              
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Country  of    Residence    by    Month     

 
This option allows you to analyse air arrivals by country of residence. 

 
In the light blue box at the top of the screen, choose the country you want to analyse 

arrivals data for. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Then select the year, also from the drop down menu.  Finally, click on Go. 
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The table shows the number of air arrivals for the country selected, and for the year 

selected. 

 

 
 

 
 
 
 

The table can be exported into Excel, PDF or Word format, by clicking on the export 

icon on the light brown bar. 
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Purpose  of    Visit     by    Month     

 
This option allows you to analyse air arrivals by purpose of visit. 

 
In the light blue box at the top of the screen, choose the country you want to analyse 

arrivals data for. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Then select the Purpose of Visit type.  There are two types of purpose of visit: 

 
Å UNWTO: these are the UNWTO classifications of purpose of visit, which are 

 
o  Holiday/Vacation/Leisure 

o  VFR (Visiting Friends and Relatives) 
o  Business 
o  Religion 
o  Transit 
o  Other 

 
Å Country:  these  are  the  purposes  of  visit  that  are  used  in  each  individual 

country, and may vary from the UNWTO purposes listed above. 

 
Note that whichever type is selected, the total tourist arrivals for any given month will 

be the same.   The data is merely presented in a different way.   For example, if a 

country collects arrivals by ñConference/Seminarò, they will be presented as 

ñConference/Seminarò if Country is selected, or ñBusinessò if UNWTO is selected. 

 
Then select the year, also from the drop down menu.  Finally, click on Go. 
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If UNWTO is selected, then a table similar to that below will be displayed. 
 

 
 

 
 

If Country is selected, then the table is re-presented in a different format, using the 

purposes of visit that are related to the country selected. 
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Add,  Edit     &    Delete    Data     

 
To add, edit or delete arrivals data, select Add, Edit & Delete Data from the Tourist 
Arrivals menu. 

 

 
 
 

 
Country of Residence by Month 

 
Select   Country   of   Residence   by   Month   to   enter   arrivals   by   generating 

country/region. 

 
Firstly select the country for which the arrivals data are associated, then the source 

market  (country  they  are  travelling  from),  and  the  year  for  which  the  data  are 

associated. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Data that has already been entered for the country and year selected are shown.  To 

delete or edit any data, simply change or remove the figure from the appropriate box. 

To add data, type it into the appropriate box. 

 
After making any change, click on Save in the blue box at the top. 
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Purpose of Visit by Month 

 
Select Purpose of Visit by Month to enter arrivals by purpose of visit. 

 
Firstly select the country for which the arrivals data are associated, then the year for 

which the data are associated. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Data that has already been entered for the country and year selected are shown.  To 

delete or edit any data, simply change or remove the figure from the appropriate box. 

To add data, type it into the appropriate box. 

 
After making any change, click on Save in the blue box at the top. 
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CRUISE  ARRIVALS     
 

There are three options in the Cruise Arrivals module, as follows: 

 
Å Build Table & Chart 

Å Country of Arrival by Month and Year 

Å Add, Edit & Delete Data 
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Build    Table    &    Chart      

 
The Build Table & Chart option allows you to create your own table and chart in any 

format you like.   You can then export it, if you want to use it in documents or 

presentations, or for further analysis in Excel. 

 
On  the  left  hand  side  of  the  screen  in  a  light  blue  box  in  which  you  select  the 

parameters that will define the data you want in your table. 

 
Firstly, select the country or countries you would like to analyse cruise arrivals data 

for. 
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on Go. 

 
 

 
 

 
 

 
 

 
 

Next select whether you want to present the data in a Monthly or Annual format. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Then select the period you want to analyse using the years From and To drop down 

boxes, and finally click 
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The  table  showing  the  data  selected  appears  on  the  top  right  hand  side  of  the 

screen, with the corresponding chart below it.  The table can be exported using the 

Export button. 

 
The type of chart can be changed, and also can be exported, just the same way as 

for air arrivals. 
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Country  of    Arrival    by    Month    and    Year     

 
This option allows you to analyse cruise arrivals by country visited. 

 
In the light blue box at the top of the screen, choose the country you want to analyse 

arrivals data for. 

 
Then click on Go. 

 

 


